
Ohio Peterbilt - Youngstown PB
3682 Leharps Dr Youngstown, Ohio 44515
Phone: (330) 793-4421

Case Number: 21151544
Repair Order Number: 34804
Purchase Order Number: N/A
Service Advisor: Merchant, David - Case Date 2026-09-03 20:16:22 -0400
ETR: 9/14/2026 at 12:00 pm EDT

Customer: Kenan Advantage Kage Newell, Wv Unit Number: 1113339

Address: 180 QUAKER STATE ROAD
NEWELL, WV 26050

Phone: (877) 213-1622

Fax: N/A

Customer Number: 20030

Asset: 2017 Peterbilt 579

Serial Number: HD432140

VIN: 1XPBDP9X3HD432140

Engine: MX-13

Engine Hours: 24035

Odometer: 667923 Miles

Warranty Start: 10/07/2016 12:00:00

In Service: 9 Years 11 Months

1 Peterbilt Courtesy Inspection [WARRANTY] [999-999-000]

Complaint: PERFORM COURTESY INSPECTION

Correction: PERFORMED COURTESY INSPECTION

PTO DRIVE SHAFT; BOTH U-JOINT CROSSES BLOWN OUT

Quantity Price Core Price Totals

Labor: $0.00 n/a $0.00

Additional Charges: ShopSupp, Shop Supplies Percentage n/a $15.81 n/a $0.00

Operation Total: $0.00

2 Diagnostics - Automatic Transmission  [027-000-000]

Includes: [Default Variation]

Complaint: TRANSMISSION ISSUES

Correction: DROVE UNIT IN. REMOVED CLUTCH INSPECTION COVER, AND THE HOA CLUTCH ACTUATOR (SERVO), FOUND A
LOT OF DEBRIS PACKED IN THE ACTUATOR HOLE, PIECES OF CLUTCH SPRING AS WELL, QUOTING A CLUTCH,
WITH A NEW SERVO, THE "BOOT" ON THE SERVO IS TORN, PROBABLY FROM ALL THE DEBRIS, PUT NEW U-
JOINT CROSSES ON THE QUOTE AS WELL, FOUND BOTH CROSSES ON PTO U-JOINTS BLOWN OUT ON PRE-
INSPECTION. WAITING ON APPROVAL.

Quantity Price Core Price Totals

Labor: $152.00 n/a $2,128.00

Parts: 308925-20 *Promo A* CLUT EP
15.5,1860TORQ,VCT DAMPR, 7-SPRNG

1.0 $0.00

E17-1001 SERVO-CLUTCH, HYDRAULIC 1.0 $0.00

5-170X KIT-U JOINT 1000 2.0 $0.00

E17-6020 HOSE ASSY-HYDRAULIC 1.0 $0.00

G38-1045-0004 FITTING-PLUG J2494 COMPOSITE 1.0 $0.00

Parts Total $1,628.34

Additional Charges: ShopSupp, Shop Supplies Percentage n/a $170.24 n/a $170.24

Operation Total: $3,926.58
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Parts

Labor

ShopSupp

Total

$1,628.34

$2,128.00

$170.24

$3,926.58

Notes:

[9/3/2026 at 08:23 pm EDT] - Unit 1113339 was checked in at Ohio Peterbilt - Youngstown PB. Arrival time: 9/3/2026 at 08:00 pm EDT.
NOTE: CHECKED INCase status set to Checked-in.

[9/9/2026 at 08:24 am EDT] - Good morning,

Can I please get an update on this unit?

Thank you.

[9/9/2026 at 08:00 pm EDT] - PERFORMED COURTESY INSPECTION
PTO DRIVE SHAFT; BOTH U-JOINT CROSSES BLOWN OUT

[9/9/2026 at 08:01 pm EDT] - DROVE UNIT IN. REMOVED CLUTCH INSPECTION COVER, AND THE HOA CLUTCH ACTUATOR
(SERVO), FOUND A LOT OF DEBRIS PACKED IN THE ACTUATOR HOLE, PIECES OF CLUTCH SPRING AS WELL, QUOTING A
CLUTCH, WITH A NEW SERVO, THE "BOOT" ON THE SERVO IS TORN, PROBABLY FROM ALL THE DEBRIS, PUT NEW U-JOINT
CROSSES ON THE QUOTE AS WELL, FOUND BOTH CROSSES ON PTO U-JOINTS BLOWN OUT ON PRE-INSPECTION.
WAITING ON APPROVAL.

[9/9/2026 at 08:06 pm EDT] - Approval Requested for the estimate version 1. Total $3,926.58. NOTE: UPDATED NOTES ON DECISIV
PERTAINING TO THE QUOTERepair status set to Pending Approval.
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This estimate valid for 30 days from date above. I, the undersigned, authorize you to perform the repairs and furnish the necessary

materials. I understand that any estimates are based on your preliminary inspection and do not cover any additional parts/labor

that may be required after the work has been started. Occasionally, worn or damaged parts are discovered that may not be evident

on the first inspection. Because of this, estimated prices are not guaranteed. I understand any costs verbally quoted are an

estimate only and not binding. Estimate is subject to change. Ohio Peterbilt employees may operate vehicle for inspecting, testing

and delivery at my risk. Ohio Peterbilt is not responsible for loss or damage to vehicle, unit or articles left in vehicle or unit in the

case of fire, theft or any other circumstance beyond our control. Written authorizations will be required for any additional items

greater than 10% of original estimate. I understand that the work performed by Ohio Peterbilt may not be covered by warranty and

that the manufacturer or warranty company will be the one to make the final determination as to what work will be covered by

warranty. Your invoice will not be higher than the estimate by more than 10% unless you approve a larger amount before repairs

are finished. In the event you authorize commencement of a repair or service but do not authorize completion, a charge may be

imposed for diagnostics performed, disassembly, re-assembly, or partially completed work. Parts replaced under warranty or to be

rebuilt or sold by us will not be returned. All other parts will be made available to you when requested, in writing,  prior to services

starting. An expressed mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto.  *Vehicle

storage of $50.00 per 24 hour period will accrue beginning on the 5th day after repair completion. Vehicle storage of $50.00 per

24-hour period will accrue for vehicle left for any other reason. All labor carries a six (6) month or one thousand five hundred

(1,500) hours of operation, whichever comes first.


AUTHORIZED BY:______________________________ DATE:___/____/____


The dealership utilizes the hours published in the factory labor time guide, and/or other independent labor/price time guides. Which

reflects an average time requirement for the performance of specific vehicle repairs, and which may, therefore, be either more or

less than the actual clock time in any given instance.
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